


CONCEPT
You conceive, we deliver. Even if you

have nothing more than an idea for a

new product, it is not too early to talk

to us. We can begin to make a contri-

bution at the point where your new

product is only a sketch on the back of

an envelope. We can help you define

the “form, fit and function” of your

product, giving you the information

you need to decide the optimum bal-

ance of features and cost of manufac-

ture. Our industrial designers can show

you how your finished product will

look and feel. We can build models and

3D computer simulations, and give you

a selection of concepts to choose from. 

DESIGN
Our engineers will work with you to

develop the operating specification 

and show you how we can guarantee

that the product will always perform to 

that specification.

Our design and development engineers

will design the circuits, write the soft-

ware, build the hardware, develop the

user interface; everything it takes to

turn the operating specification into

working prototypes and perform a

proof of concept and initial design vali-

dation. We will set up a secure, pass-

word-protected website dedicated to

your product. You will have full access

to the design process and the ability to

review and contribute to the design 

on a daily basis. The industrial design

team will produce tooling and enclo-

sure drawings for molded plastic, sheet

metal, light alloy casting or any other

suitable material. We will design a

quality plan for your product, covering

all aspects of materials procurement,

manufacture, test, packing and ship-

ping to ensure 100% customer satis-

faction. We will organize and manage

submission of prototypes for agency

approval. U.L., CSA, F.M., MSHA, Intrin-

sic Safety, Explosion Proof, European 

CE marking, etc. A comprehensive 

documentation package covering every

aspect of component procurement, 

supplier validation, quality assurance,

assembly, test, packing and shipping

will be generated. Every drawing will

be subject to a design review to ensure

completeness and accuracy.

Product Resources is a total product  design and manufacturing services provider.

Much more than a contract manufacturer, we have the engineering and industrial

design capability to create entire products from concept to final execution. We

can help you at any and all stages of the product design and development cycle,

with ISO9001 quality and 100% on time delivery. After-sales service, calibration

and repair are all part of the Product Resources comprehensive approach to 

providing your product needs. We specialize in low to medium volume complex

products such as scientific and industrial instrumentation, but can be equally 

effective with almost any industrial product.

Your total solution partner… 
from concept to manufacture.
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QUALITY
Quality cannot be imposed upon a

product after it is designed. The prod-

uct design is an integral part of the

quality plan. In other words, quality

cannot be inspected into a product. 

The product and its production cycle

must be planned and designed so that

100% quality is the inevitable outcome

of the process. Product Resources’

ISO9001:2000 quality program, certified

by T.U.V., is an internationally recog-

nized standard which is the bedrock of

our entire organization. You can rely on

us to produce the quality you need.

MANUFACTURE
Once the product design is completed,

the transfer to our manufacturing facil-

ity is seamless and totally free of the

problems which usually occur when a

product is designed by one organiza-

tion and manufactured by another.

Product Resources will take the entire

responsibility for the procurement of

material, management of suppliers,

product assembly, quality assurance

and packing for shipment. We will 

set up a dedicated assembly line or

work cell, staffed with trained assem-

blers and technicians to manufacture

and test your product in our world-class

production facility. Or, we can manage

offshore manufacture of your product

at one of our associate facilities in

Singapore or Taiwan. 

…AND BEYOND
Our responsibility for your product

does not end when it leaves our 

factory. Product Resources has a fully

equipped and staffed service and

repair division, which is available to

perform both in-warranty and out-of-

warranty service, repair and calibra-

tion. Our technicians will be fully

trained to perform fast, reliable repair

and re-calibration of your product.

This service can be set up to be entire-

ly transparent to your customers.




